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About Ten
Three
Cleaning

Vision
Mission
Goals

Founded in 2018 by our Managing
Director, Ashley Cannon, Ten Three
Cleaning has grown from a small
team based in Yeovil in Somerset,
to a recognised Commercial and
Industrial Cleaning Company offering Professional Cleaning
Solutions to clients countrywide.

In most cases, for those who are
actively researching the market for
cleaning services or staff, time is of
essence. For that reason, Ten Three
Cleaning’s policy is to get a quote to
you within 24 hours of our first
meeting with you.

Here at Ten Three Cleaning, we
strive to provide a well-thought,
prepared and documented service
to remove the strenuous
responsibilities of sourcing cleaning
staff and equipment from your ToDos. We aim to build strong
relationships with our clients, to
understand your operational targets
and preempt any difficulties you
may incur. We implement bespoke
strategies with tailored processes,
to match your requirements to
perfection, without charging
frivolous costs.

What are you still
waiting for? Book a Free
Site Survey now!

So we value our clients, their time
and their money, which must sound
like music to your ears. But just to tip
the balance slightly, there is one
element that we value just as much
as our clients and that is: our team.
Our Cleaning Operatives are selected
with great care, taking into account
reliability, level of responsibility and
experience. We care about our
employees and trust them to do a
brilliant job. We place our teams
strategically on either of our clients’
sites, to ensure both employee and
client are satisfied with the job and
therefore, to avoid any unpleasant
surprises throughout the duration of
the contract.The Management Team
communicates frequently with our
Field Workers and will not hesitate to
go out to a site to give a helping hand
if it is called for.
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Summary
Edgemont view is a care home based in Bristol that homes 21 residents. The
care home was hit very hard with the Coronavirus in 2020 with 11 deaths in
the care home. Ten Three Cleaning were tasks with completing a full
decontamination of the virus.

Planning
From the outset it was clear that this job was a dangerous and potentially life
changing operation. This meant that extremely detailed planning of the job
was necessary to ensure the safety of our team and the effective
decontamination of the care home.Phone calls were held with the
management of the care home to establish the exact details of their
requirements, their safety concerns and other details that would enable us,
and our team execute a safe and effective decontamination of the care
home.We obtained the floor plans of the home to enable us to effectively
plan safe a methodical clean of the premises. This included looking at safe
entrances and exits of the premises, areas of higher risk (such as communal
areas) and they layout of resident’s rooms.

Scope of works
To carry out the decontamination effectively we decided at a manual
discontinuation would be the best course of action. We could not use fogging
machines in the premises as there were residents still present, therefore
there would be significant safety risks of inhaling atomised chemicals if using
a fogging machine.We were tasked with using a manual decontamination
procedure to methodically clean each room and area within the care home,
eradicating the virus and rendering it safe for the residents.
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Staffing
Ten Three cleaning aim to bring you a cleaner and safer
environment to work in.

Ten Three Cleaning have a specialist decontamination team that have
additional, specific training in decontamination as well as additional health and
safety training. This team would be the one to complete the decontamination of
the care home.
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Job Execution
A breakdown of our process.
The team arrived on site at 8:30am on Thursday morning. Their first task was
to establish communication with the manager of the site and obtain
permission for them to carry out the planned works. This was obtained and
the team set to gearing up and creating an allocated safe zone. This is an area
in which is separate to the premises that staff can put on the necessary PPE
and then remove all PPE after the work has been complete.

TThe team entered the premises and quickly set about ensuring that all
health and safety measures were in place. A major consideration of care
homes (and other premises in which there are potentially venerable people
present) is supervision when entering residents’ rooms to negate the issue of
liability. This also provided residents piece of mind that we were there to help
as team members can look intimidating when in full PPE (full coverall suits,
heavy duty black gloves, shoe covers, respirators and eye protection).
Once H&S was taken care of the team then moved to carrying out the
methodical manual decontamination process. Using a highly concentrated
disinfectant chemical in tandem with spraying systems they worked thought
the 21-bedroom care home over the course of the following 2 days.On
completion of any job that Ten Three Cleaning take on we seek a job
satisfaction feedback review from out clients. Within this review we have a
scoring system of 1 – 10 as a general satisfaction review of the work carried
out. On this occasion the team obtained a 10/10 review with the client saying:
“The team were extremely professional while working on site and respectful
of our residents” In review, Ten Three Cleaning took on a job that was
extremely dangerous with such vital importance to ensure safety of our
clients. The 2-day job was meticulously planned and completed with
professionalism and respect with safety as the prominent element.
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The Ten
Three
Cleaning
Promise
We sort it all for you!
Cleaning Staff
Cleaning Equipment
Consumables
Documentation

It is our priority to make your life
easier, to save you time and most of
all to save you money.
Our entire process is designed to
facilitate a seamless implementation
of high standard professional
cleaning programs.
For that reason, we will need very
little input from you to design a
comprehensive cleaning program for
your facilities and are ready to hit the
ground running at very short notice,
allowing you to focus on your primary
duties.
We are in the best position to
understand your pain points and have
the perfect resources to help you
meet the highest cleaning standards.
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